
Moffat Community Observatory 

COVID-19 

Although we have opened the observatory for visitors, we are maintaining measures to minimise the risk to 
our staff and our visitors. We are therefore opera<ng a flexible policy for the <me being whereby some 
visitor sessions are restricted to one visitor at a session while other visitor sessions will be open to two or 
more up to a maximum of 3 persons. We require that masks are worn at all <me indoors. 

Please note the following: 

We have put in place several measures to safeguard the health of our staff and our visitors as far as we can. 
We will ask all visitors to follow this guidance during your visit. 
1. When you arrive at the Observatory, please wait at your car un<l a member of staff escorts you from 

the car park to the building. 
2. You will be invited to use the hand sani<ser on arrival. 
3. Please ensure you wear a face covering of some kind while indoors and take care to maintain an 

appropriate distance from other people wherever possible. Observatory staff will wear a face mask 
at all <mes. 

4. As with all infec<ous diseases, please do not aFend if you have any symptoms. 
5. We retain contact details for managing customer orders - please note at this <me that we do not 

have to par<cipate in the Test and Protect Scheme 

Please follow the guidance of the staff member at all <mes. In line with our exis<ng terms and condi<ons, 
staff have the right to ask visitors to leave if they are not complying with guidance.  

Addi<onal measures we have put in place are: 
6. Telescope eyepieces and other equipment and contact surfaces will be sani<sed between visitor 

use. 
7. Staff will sani<se hands between each visitor session. 
8. Surfaces and chairs will be sani<sed between each event. 
9. All waste will be removed offsite every day 

Please confirm that you have read and are willing to comply with these requirements prior to visi<ng. If you 
have any queries regarding our Covid requirements, please use the contact form on our web site.
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